interfuse

Scope of the Quality Management System (QMS):

Interfuse Technologies Quality Management System (QMS) is applicable to the provision of
comprehensive IT services including but not limited to:

1. Managed IT Support and Helpdesk Services:
o 24/7 1T support and helpdesk operations
o Remote troubleshooting and issue resolution
o End-user support for hardware, software, and network issues
2. Network Monitoring and Management:
o Real-time monitoring of network infrastructure
o Proactive maintenance to prevent downtime
o Incident response and troubleshooting for network-related issues
3. Cloud Computing and Infrastructure Management:
o Deployment, management, and maintenance of cloud-based solutions
o Ensuring high availability and redundancy of cloud infrastructure
o Data storage, backup, and recovery services in cloud environments

4. IT Consultancy and Strategic Planning:

o Tailored IT consulting services to align technology solutions with business
goals

o Strategic planning for IT infrastructure upgrades and digital transformation

The QMS encompasses all processes and activities within these services, ensuring they are
executed in compliance with ISO 9001:2015 standards. Our goal is to continuously improve

service quality, enhance customer satisfaction, and meet applicable statutory and
regulatory requirements.

Note: Please see \Annexure-lIl Scope of the Quality Management System for exclusion.



