
 
 

 

 

Quality Policy Statement 

 

Quality is a commitment and an individual responsibility of every member of Interfuse Technologies. 

Our actions shall consistently reflect professionalism and a dedication to service excellence, both 

internally and externally. 

Accordingly, we commit to: 

1. Maintain a Quality Management System (QMS) in full alignment with ISO 9001:2015, 

ensuring it is effectively implemented, monitored, and continually improved. 

2. Priorities customer satisfaction by meeting and, where possible, exceeding their 

requirements and expectations. 

3. Pursue continual improvement of the QMS as a permanent organizational objective, with 

regular planning, performance monitoring, and periodic reviews to ensure its adequacy and 

effectiveness. 

4. Establish and review measurable quality objectives that align with this policy, ensuring they 

are relevant, achievable, and monitored for progress. 

5. Identify and correct non-conformities promptly, focusing on preventive actions to avoid 

recurrence and reduce risks to customer satisfaction. 

6. Enhance staff competence and awareness through regular training and evaluation, ensuring 

each employee understands the impact of their role on quality outcomes. 

7. Foster a culture of participation where employees and stakeholders are engaged in fulfilling 

requirements and improving the effectiveness of the QMS. 

8. Comply with all applicable legal, regulatory, and contractual requirements relevant to the 

services we provide. 

9. Act with integrity and professionalism in all business activities, upholding the highest ethical 

standards. 

 


